Public Complaint/Grievance Form

TOWN OF BETHLEHEM ADA GRIEVANCE FORM
FOR PEDESTRIAN FACILITIES WITHIN THE TOWN PUBLIC RIGHT-OF-WAY

This form is for requesting that the Town of Bethlehem review an existing public pedestrian facility as it
relates to ADA compliance or to analyze the need for a new ADA complaint public pedestrian facility within

the Town of Bethlehem’s public right-of-way.

Contact Information:

Name:

Address:

Phone Number:

Email Address:

Location and description of ADA grievance (please be as detailed as possible):

Suggested solution:

The Town of Bethlehem’s ADA Coordinator for pedestrian facilities within the Town public right-of-
way is John Anastasi, Highway Superintendent. If you have a complaint under Title II of the ADA
about pedestrian facilities you are encouraged to file your complaint with John Anastasi, Highway
Superintendent:

John Anastasi, Highway Superintendent
Town of Bethlehem Highway Department
74 Elm Ave. East

Selkirk, NY 12158

518-439-4955 x1598
janastasi@townofbethlehem.org.

The Town follows the Complaint/Grievance procedure found in Section VI of the Town’s Self Evaluation Plan
For Compliance with the Americans with Disabilities Act.

For Office Use Only

Date of Response: Action Taken:

15
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